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Extended abstract 

Introduction  

Social support is considered a protective factor in crisis situations. Perceived social support 

refers to an individual's subjective evaluation of the level of support provided by those 

around them, including family and friends, when needed (Gray et al., 2020). Recent studies 

have shown that perceived social support is associated with lower levels of depression (Liu 

et al., 2020), increased self-efficacy, improved sleep quality, and reduced anxiety and stress 

(Xiao et al., 2020). Self-compassion is a crucial variable in explaining perceived social 

support (Taubman-Ben-Ari et al., 2020). Individuals who report higher levels of perceived 

social support also tend to have higher levels of self-compassion (Brooks et al., 2022). 

Moreover, perceived social support has been found to enhance self-compassion by 

generating positive self-thoughts (Wilson et al., 2020). Alexithymia, which refers to the 

inability to cognitively process emotional information and regulate emotions, is among the 

variables related to perceived social support. It is associated with various health indicators, 

particularly physical and medical problems, as well as anxiety, depression, and low levels 

of psychological well-being. Failure to recognize and describe emotions can lead to a 

decrease in an individual's perception of social support (Shayeghian et al., 2020). 
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Furthermore, Pei et al. (2021) found that alexithymia is linked to a decrease in social support and 

fewer close relationships. Given the significance of social support as a psychosocial protective 

factor against mental health issues, it is crucial to conduct a thorough examination of the 

associated factors. The aim of this study was to examine how self-compassion and alexithymia 

predict perceived social support. 

Method 

The study was correlational. A convenience sample of 181 adults (138 females and 52 males) 

from Mashhad completed validated measures, including the Multidimensional Scale of Perceived 

Social Support (MSPSS), Self-Compassion Scale-Short Form (SCS-SF), and Toronto 

Alexithymia Scale (FTAS). Data collection was conducted electronically. In this way, the 

questionnaires were designed in Google form and the link was sent along with general 

explanations through social networks in different groups. At the start of the electronic form, the 

objectives of the research were explained, and the confidentiality of participants' personal 

information was emphasised. Participants were given the option to not complete the 

questionnaires. The data was analyzed using descriptive statistics, Pearson's correlation 

coefficient, and stepwise regression in SPSS version 26 software. 

Results 

The study's findings indicate that perceived social support is positively associated with self-

compassion and negatively associated with alexithymia (P<0.05). Additionally, it was found that 

self-compassion is negatively and significantly related to alexithymia (P<0.01). The results of the 

stepwise regression analysis for predicting perceived social support indicate that self-compassion 

alone accounted for 3.1% of the variance in the first step. In the second step, self-compassion and 

alexithymia together accounted for 6.5% of the variance in perceived social support. The 

comparison of regression coefficients indicates that self-compassion (β=0.206) and alexithymia 

(β=0.187) are able to predict the criterion variable in the best prediction model for perceived 

social support. Self-compassion was a positive predictor, while alexithymia was a negative 

predictor of perceived social support. 

Discussion 

The research results indicate that perceived social support has a positive and significant 

correlation with self-compassion. An increase in the level of self-compassion is associated with 

an increase in people's perception of the amount of social support. There is a positive and 

significant interaction between the amount of social and individual care, and positive thoughts 

about oneself increase through social support. Further results indicate that alexithymia is 

negatively correlated with perceived social support. This means that individuals who report lower 

levels of cognitive processing ability, emotional information, and emotion regulation also report 

lower levels of social support from those around them. Further findings suggest that self-

compassion is negatively correlated with alexithymia. Individuals may also employ coping 

strategies that are not suitable and may exacerbate problems with emotional regulation. Based on 

the Prime et al. (2020) model, the results suggest that a wide level of adaptation and compatibility 
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with the surrounding environment is required due to the mutual effects of the person and the 

environment. This highlights the high importance of support resources and boosters such as social 

support, which are severely affected in this crisis. The individuals were injured, resulting in a 

limited circle of social interactions and a reduced assessment of the amount of social support 

received. It appears that support from those around you can be a powerful motivator in pursuing 

desires and goals, as well as in managing situations. Additionally, it can lead to a positive self-

perception and self-care, which is expressed as self-compassion. In general, it appears that 

restricting social support can lead to a reduction in the amount of support received, as evaluated 

by the individual. Furthermore, applying restrictions may increase avoidance responses to stimuli 

and stressful situations. 

The research employed a non-random sampling method and had a small sample size. Therefore, 

caution should be exercised when generalising the findings to other groups and societies. 

Additionally, data collection was conducted online, which may have resulted in shortcomings 

such as incomplete or inaccurate questionnaire responses. Demographic characteristics, such as 

gender, education, social and economic status, can influence the structures examined in this 

research. Therefore, it is recommended that other researchers investigate the role of these 

indicators.  
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